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e-ISuite 1.1.0 Release Notes 

 
Date: July 21, 2015 
Version: e-ISuite Version 1.1.0 

  
Description: The primary focus of this release is to address known issues and newly identified defects 
in release 1.0.1 and to add the following new functionality: 

 Glide Path 

 Message Board Customization (Site Only) 

 IRWIN Interface (Enterprise Only) 
 
Additional information is also available on the e-ISuite Webpage:  http://eisuite.nwcg.gov  
 
These release notes are broken into 3 sections: 

 e-ISuite Enterprise Version 1.1.0 

 e-ISuite Site Production Version 1.1.0 

 Summary Release Information 
 

e-ISuite Enterprise Version 1.1.0 
(No Installation Necessary)  

The e-ISuite Enterprise System is hosted on the USFS Fire and Aviation Management National 
Enterprise Support System (NESS) General Support System (GSS) at the National Information 
Technology Center (NITC), Kansas City, MO and will support all incidents at an Enterprise level.   

 e-ISuite Enterprise is accessed on the following URL:   
https://eisuite-app.nwcg.gov/eisuite/fx/welcome.html 

NEW e-ISuite Enterprise IRWIN Interface 

IRWIN is a National Wildfire Coordinating Group (NWCG) affiliated Information Technology (IT) system 
and an Interior Fire Executive Council (IFEC) endorsed project to develop an "end–to–end" fire 
reporting capability that provides an integrated and coordinated process for collecting and reporting 
incident/event data. By interconnecting systems, new and updated information would automatically be 
available to the different interagency systems.  For more information on IRWIN, please visit the 
following Webpage: http://www.doi.gov/pmb/owf/IRWIN.cfm  
 
The new interface allows users to import or link e-ISuite incident data with IRWIN Data.  e-ISuite is only 
reading the following fields from IRWIN: 

 Event Type 

 Incident Name 

 Incident Number 

 Incident State 

 Incident Start Date 
 
The e-ISuite project team is working on additional user documentation to further address the 

IRWIN interface. 

http://eisuite.nwcg.gov/
https://eisuite-app.nwcg.gov/eisuite/fx/welcome.html
http://www.doi.gov/pmb/owf/IRWIN.cfm
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e-ISuite Site Production Version 1.1.0 

The e-ISuite Incident Site version is hosted on a local server; very similar to how legacy I-Suite is 
managed today.  It only requires the software to be installed on the Server machine.  Clients will access 
the application through their local browser.  Due to significant code and database changes, there will be 
no update patch for Release 1.1.0. To download the e-ISuite Full Production version 1.1.0 visit the Site 
Download page on the e-ISuite Webpage  
  http://eisuite.nwcg.gov/new/downloads.htm  

Important Things to Know Prior to Installing e-ISuite Site 1.1.0 Full Release 

 YOU MUST UNINSTALL all previous versions of e-ISuite Site.   
Note: See detailed uninstall instructions on the following page 

 System Requirements 
o Windows 7 Professional or Windows 2003/2008/2012 Server 

Will install and run on Windows XP, but is not a supported operating system 
o No competing http Services (Tomcat6 will provide web services on server machine) 
o Must have Visual C++ 2010 Runtime Redistributable installed 

 Browser Requirements 
o Internet Explorer 11 Officially Supported 
o Pop-up Blockers Turned Off 
o Latest Adobe Flash Installed 

 System Administrative privileges are required to install the application.   
Note: For installation on Forest Service agency machines refer to the agency’s PowerBroker 
installation procedures located on the Forest Service CIO home page. 

 

 For more information Download the Site Installation and e-ISuite Site Setup Basics PowerPoints 
located on the Helpful Resources page.  

http://eisuite.nwcg.gov/new/helpfulresources.htm 
 

 See the Site e-ISuite Account Manager User Guide for additional information on establishing user 
accounts in Site and assigning roles and access to incidents. 

http://eisuite.nwcg.gov/Docs/UserGuides/AccountManager.pdf 

 An Online Tutorial for the Site Account Manager is also available on the e-ISuite Webpage under 
Online Tutorials.  

http://eisuite.nwcg.gov/new/onlinetutorials.htm 
  

http://eisuite.nwcg.gov/new/downloads.htm
http://eisuite.nwcg.gov/new/helpfulresources.htm
http://eisuite.nwcg.gov/Docs/UserGuides/AccountManager.pdf
http://eisuite.nwcg.gov/new/onlinetutorials.htm
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e-ISuite Site Version 1.1.0 Installation Instructions 
when Previous Version is Installed 

 
Step 1:  Copy all the files in the NWCG-BACKUPS folder from C:\ProgramData\e-ISuite to 
another location such as a USB Drive or External Hard Drive.  By default, e-ISuite backups are 
stored in the following directory:  C:\ProgramData\e-ISuite\NWCG-Backups 

Note: Users should copy everything in that directory to a different location (either an 
external hard drive, a USB drive, or another location on their machine)  

 
Step 2:  Uninstall their current version of e-ISuite.  The safest way to uninstall e-ISuite is to 
use the e-ISuite uninstaller in the start menu under Start Menu > All Programs > e-ISuite.  
Users must run that uninstaller by right-clicking on Uninstall e-ISuite Site and picking either 
Run Elevated (USFS Users) or Run As Administrator (all other users). 
 
Step 3:  Users will be required to reboot their systems after they uninstall e-ISuite. 
 
Step 4:  After the system reboots, users need to delete the e-ISuite folder from 
C:\ProgramData Note that elevated privileges are required to delete items from 
C:\ProgramData - either Run Elevated Privileges for USFS Users or Administrator Privileges 
for other users. 

Note:  The C:\ProgramData folder may not be visible if users have their folder settings 
set to not show hidden files and folders.  If it is not visible, users can temporarily change 
their Folder Settings to show hidden files and folders under the Control Panel > 
Appearance and Personalization >Folder Options) 

 
Step 5:  After deleting the e-ISuite folder from C:\ProgramData, users may proceed with the 
installation of e-ISuite Site 1.1.0. 
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Release 1.1.0 Summary 
Defect ID Functional Area Summary 

NEW Incident Add/Edit 

IRWIN Interface: The new interface allows users to import 
or link e-ISuite incident data with IRWIN Data (Enterprise 
Only) 

NEW Demob Reports 
The ability to create a Resource Glide Path is now available on 
the Plans – Demob Reports Tab. 

NEW Account Manager (Site) 
The ability to customize the Site message board is available.  
This is accessed through the Site Account Manger Role. 

4917 Custom Reports 
Full Incident number will correctly display when generating 
Custom Reports. 

4929 Custom Reports 
When running a custom report as a Group, each incident name 
will no longer display in the header.  The header will now 
display the Group Name. 

4958 Custom Reports 
The Persons-Post View will now include resources with a non-
standard item code. 

4965 Data Transfer 
Creating a Site Transition file will no longer lock the Site system 
prohibiting a user from importing ROSS data. 

5012 Demob Reports 
Removed dark shading from the Demob Air Travel Request 
Form. 

5013 Demob Reports 
Removed dark shading from the Demob Ground Support 
Request Form. 

5026 Demob Reports 
Generating a Demob Air Travel Request Form will no longer 
generate a critical error. 

4710 IAP 
ICS 220 Block 12 heading now includes the 
Task/Mission/Assignment portion of the heading. 

4927 IAP 
ICS 203 The system will no longer overwrite data when adding 
a new Division/Group on the Division Group Only (No Branch) 
screen, 

4943 IAP 
ICS 203, Block 7 is no longer dropped when copying a plan or 
form. 

4961 IAP ICS 202 Date Time fields can be removed and saved. 

4962 IAP ICS 204, Block 5 now displays HC2I in Add Resource Grid. 

4971 IAP ICS 220 Date Time fields can be removed and saved. 

4974 IAP ICS 204 will correctly lock when locking a plan or form. 

4941 Reference Data 
Newly added nonstandard item codes are now displaying in the 
item code drop down lists. 

4957 Resource Reports 
Resources assigned with nonstandard items codes will now 
display on All Resources Report and Demob Planning Reports. 

5005 Resource Reports 
209 Resource Summary is correctly rendering report data when 
resource agency is changed. 

4949 Resources Days left is now calculating correctly on the Check-In screen. 
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Defect ID Functional Area Summary 

4964 ROSS Import 
ROSS import process is no longer defaulting number of 
personnel to "1" on non-overhead/non-person resources 

4934 Time 
Post start time only for Crews is no longer showing an invalid 
ending time of 2400 on the post time screen. 

4936 Time 
When generating an Original OF-286, the user will be notified if 
a report cannot be rendered due to a missing 
Contractor/Agreement. 

4950 Time 
Post time grid time postings are now displaying in the correct 
order. 

4963 Time 
Adding or editing a Hire Date/Time on the OF-286 Time screen 
will no longer generate a critical error if the resource is missing 
a check in date. 

4966 Time 
OF-286 posting to a UOM of Each is no longer rounding total to 
the nearest .25. 

5021 Time 
An error will no longer occur when trying to preview/print a crew 
invoice if one of the crew members does not have any 
postings/adjustments. 

5032 Time 
AD rates are no longer randomly changing when posting crew 
time. 

4999 Time Reports 
Shifts in Excess of Standard Hours and the Work/Rest Ratio 
Report will no longer lock up the system and will render 
correctly. 

 
 


